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Crush Your Sales Quota With Social
Selling

1. The 9 Immutable Rules of Engagement
2. The 5 Key Steps of the Social Sales Funnel

3. Strategies for LinkedIln, Facebook (and more)
that will fill your sales funnel

4. Tech tools keep your sales process organized
and gather business intelligence
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The
Question....

Why did
?
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"It helps us differentiate
our CRM product with
social selling. It helps us
take Dynamics into new
spaces like human capital
management with
recruiting, and learning,
and talent management.”

- Microsoft CEO Satya
Nadella on why they
purchased LinkedlIn.
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LinkedIn

Internet » 5,001-10,000 employees « Mountain View, CA

“ 1 connection works here. See all 10,864 employees —>

See jobs ‘ m: follov

Overview
Shane Gibson

Social Media Speaker, Author & Guerrilla
Marketing A r Trainer

E3 2 jobs match your skills

About us Recent update

Introducing #LinkedInNextWave: the top professionals 35 and under
who are transforming the world.

Founded in 2003, LinkedIn connects the world's professionals to
make them more productive and successful. With more than 450
million members worldwide, including executives from every

Introducing #LinkedinNextWave:
the top professionals 35 and...
see more

Explore company life
Show details ~ 5 A

Our employees support

1 connection at this company

ShaneGibson

Shane Gibson

1st PREMIUM

Author - Keynote Sales Speaker - Social Media and Social Selling Trainer

Vancouver, Canada Area | Marketing and Advertising

Guerrilla Social Media Marketing, Professional Sales Certificate Program
BuildDirect, Socialized! Ltd. Social Media Training, Activation and Intelligence, Knowledge Brokers

International
Prince of Wales

Send amessage v

[ https://ca.linkedin.com/in/shanegibson

Published by Shane
See more »

Defining Success in|
Negotiations|

You Are Always Training in ~ What defines a successful Is Digital and Social Media
Professional Sales negotiation? Distraction Hurting...
August 30, 2016 August 17, 2016 May 4, 2016

Eé Summary

Shane Gibson is an international speaker, sales trainer, and author on social media marketing, social
selling and sales performance. He has spoken to over 100,000 people on stages in North America,
Southern Africa, India, Dubai, Malaysia and South America. Shane Gibson is #5 on the Forbes.com list of
the Top 30 Social Sales People in the World.

Salesacac

MW Contact Info

Shane, keep up with the latest insights from

BMO Wealth Management

Visit Company

People Also Viewed

Koka Sexton O

LinkedIn's original Social Selling expert
| Marketing Mastermind | Social Selling
Labs

Jill Rowley

Digital Transformation Il Startup
Advisor Il Affinio Board of Directors II
Speaker |l Social Selling Evangelist

Ken Krogue
Founder and President of
InsideSales.com

Jill Konrath
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500 million updates/day

@ShaneGibson

7 Moments [\ Notifications Messages

kayaking near:"Vancouver" within:15mi

Top Latest People Photos Videos News Broadcasts

" Basheerah Ahmad and 2 others follow
Search filters - snow )
#4 @m_safya - 2h

kayaking near:“Vancouver* withir ()

F"Let's go kayaking today” go outside to feel the heat, “on second tho

gotta catch up on some Greys” #mylife

Who to follow - refresh - view al

Justin Liew @justin_liew
\ Follow )

1 [ 1 &

Strata Painti and 22 others foll
James Gifford @GiffordJames - 6h
Replying to @nisaface @terrainsvagues and 3 others

You can go kayaking a couple blocks from campus here.
for a semester?

Find people you know

Vancouver Trends - Change

#NationalHotDogDay
@simplisticpro is Tweeting about this

Gargoyle and 178 others follow

Carolyn B. Heller @CarolynBHeller - Sh

#CompletelyCanadianCrimes #canadachat @MoonGuides

John McCain
Senator diagnosed with brain cancer

#TFCLive
#IMFC

1,756 Tweets

#CFLGameDay

Dzemaili

Sanchez
66.1K Ty

Darian Durant

017 Twitter About Help Center Terms

Privacy policy Cookies Ads info

Send some students

@ A3 Or how about some urban kayaking? #MyVancouver #exploreBC

Salesaca
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95 Million Photos & Videos Per day

#drumheller
58,791 posts
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Number of monthly active Instagram users from January 2013 to June 2016 (in
millions)

I

-
¢
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]
Q

Jan '13 Feb '13 Jun '13 Sep '13 Mar '14 Dec '14 Sep '15 Jun '16

Additional Information:

Worldwide; Instagram; January 2013 to June 2016

statista %
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Social Selling / Prospecting

A 3-month study of 500+ sales pros in the
B2C and B2B space found that salespeople
with social media aptitude were 6X more
likely to exceed quota than those with

moderate or minimal social media use and
competency.

(Kitedesk / A Sales Guy Consulting Inc.)
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Thought Leadership

Creates or

Curates

Relevant t *

Content .wg':/
Leadel

Relevant
Engaging
Conversations

Builds
Community
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The 5 Stages of Consent

(The Social Sales Funnel)

- o
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Steve Behrische’s e

Web Images News Videos Maps More ~ Search tools

|
0 c I a r a About 3,410 results (0.40 seconds)
Steve Behrisch | LinkedIn
https://ca.linkedin.com/in/stevebehrisch

View Steve Behrisch's (Canada) professional profile on LinkedIn. LinkedIn is the
world's largest business network, helping professionals like Steve Behrisch ...

Steve Behrisch (@stevebehrisch) | Twitter
https://twitter.com/stevebehrisch ~

The latest Tweets from Steve Behrisch (@stevebehrisch). Global nomad -
entrepreneur - President, OnRes Systems: online reservation system specialists -
GDS ...

Images for steve behrisch Report images

& 3

More images for steve behrisch

Uploads from Steve Behrisch - YouTube
https://www.youtube.com/playlist?list=UUpB63E4n5-xhFvJywdULQHQ ~

Steve Behrisch - Home - Videos - Playlists - Channels - Discussion - About - = Play all.
Uploads from Steve Behrisch. by Steve Behrisch; 17 videos; 40 views.

Steve Behrisch - YouTube

https://www.youtube.com/user/stevebehrisch ~

TV Queue. __count__/__total__. Steve Behrisch. SubscribeSubscribedUnsubscribe 4.
Subscription preferences. Loading... Loading... Working... Steve Behrisch ...

Steve Behrisch (@stevebehrisch)  Instagram photos and ...
https://instagram.com/stevebehrisch/ ~
See Instagram photos and videos from Steve Behrisch (@stevebehrisch)

Steve Behrisch - Great hotel - | highly recommend...
https://www.facebook.com/edsonsundownerinn/posts/423716441082883 ~
Steve BehrischSundowner Inn - August 21, 2013 - North Vancouver, Canada . Great
hotel - | highly recommend... Like - Comment - Share - Sundowner Inn likes ...

onressystems.com
ShaneGibson Salesacademy.ca/elearningu



Being Discoverable

* Google places

* Yelp

* SEO

* All major social media profiles
» Guest blogging/writing

* Press releases

* Writing reviews

 Capitalizing on trending topics
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Discovery g

All Maps News Images Shopping More Settings Tools
Near Camrose, Albert: Q

About 36,300 results (0.62 seconds)
{1 Restaurants Y Nightiife /A Home Services :  Write a Review Events Talk

Bed & Breakfasts in Ponoka - Never Pay Full Price on B&Bs - trivago.ca
Best B&b in Camrose, AB, Canada X www.trivago.ca/BnBs/Ponoka ¥
Bed & Breakfast Ponoka - Compare Prices from 200+ Booking Sites! - trivago™
Open Now All Filters Fast and Simple - Save Up to 78% - Over 1M Hotels Worldwide - Saves You Time and Money
Amenities: WiFi, Pool, Breakfast, Fitness center

Ponoka

AT nedoseaenun, P ONOKa Bed and Breakfasts: 2 B&Bs in Ponoka, Alberta " Eor—
W 1. Ferintosh Manor Bed & Breakfast 213 Adam Avenue St o seareh W www.ponoka.worldweb.com > Canada v e | See outside
2 reviews Eerintdosh. AB TOS 1M0 ue- ~-we Edgionton_ {13 Looking for a bed & breakfast in Ponoka, Alberta? WorldWeb Travel Guide offers detailed information
anada + q

Bed & Breakfast (780) 877-2645 w — including availability, rates, descriptions and more —on ... Grad Meadow Bed & S —
n 7

Shane Gibson - Sales Consulting - Google

Beautiful and Charming B&B, helpful personable hosts. Comfortable atmosphere-wonderful retreat. B and 7 ollo (bed and ... B reakfast

read more " g Tool Shed Brewing Co ©'7 r- 23t ik~ o Bed & Breakfast
b Gotta love the #grt2017 @GRTConference for being a regional expo that shows  °hillips. EMail: skipsca
2. A B B Offshore Systems Canada 607 22 Avenue 1 off locall!!! #WereAmoungstFriends @villagebrewery Address: SITE 16, Ponoka, AB T4J 1J2
Nisku, AB T9E 7X7
Canada t =
(780) 955-2400 3 akfast ... Reviews Write areview  Add a photo

Review this hotel
rk in Ponoka's Battle “

3. BB QHouse 6111 28 Avenue NW 3 {
Edmonton, AB T6L NS ! . ) 5) Send to your phone
Canada \ N
(780) 461-5509

4. B & B Travel Golf Specialist 3636 118 Street NW
Edmonton, AB T6J 1W5S
Canada
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Nurtured Leads

“Nurtured leads make 47% larger
purchases than non-nurtured leads.”

— Annuitas Group
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Content Ildeas
e FAQ’s

* Behind the scenes

* Industry insights / Infographics

* Round-ups (recent news/events)

* Interviews with local / regional influencers

» Customer success stories / content

* How-to’s

* Top 10 Lists (People, Rules, Tips, Events, Places)
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SOHO Business Group vith Shane Gibson

Hello SOHO Business Group fans and friends. We are doing a quick test of
our Facebook Live Broadcast capabilities in preparation for our upcoming 3
part series on Social Selling with Shane Gibson. To register for the series
visit http://soho.ca/events

e

ShaneGson
'°‘ '..‘qlg',ad'.mc
oc"'

@ShaneGibson Salesacademy.ca/elearningu



AN

RVIEW

\
|
SMEERSEAMIIVER

WELCOME TO TRACTORVIEW Welcome to Tractor View 0o »

Welcome to my blog this site was designed provide information about myself,
general interests , and my life outside work. Those close to me may say that they
do not believe that there is a Gary Chambers outside of work as | do spend a lot
of hours "working" however differ in this opinion. The difference in opinion is
that | love what occupies my everyday life and therefore do not classify it as
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4
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@ShaneGibson

pacificyachtoc ~ Fotiowing

870 posts 1,020 followers 2,652 following

Pacific Yacht Charters Experience the elegance of a private yacht with fresh locally
sourced West Coast cuisine. All while you sail around Vancouver. Have inquiries?

Visit: pacificyachtcharters.com/faqs




From 13 to 25 cars/month

Darcy Campbell 5§ Macphee Ford & Special Olympics
Darcy Campbell
% y Lamp Em Dartmouth at @ MacPhee Ford

Ride and drive for the #Specialolympics come on down #Macpheeford Ride
and Drive

% Darcy Campbell in @ Cole Harbour, Nova Scotia

Don't forget it's never too late to clean your baby LOL

i@ Like Comment Hootlet

) You and 48 others il Like Comment Share Hootlet

) You and 8 others

Comment Share Hootlet P
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Conversation

- A

o Megy- - Written Dy ‘ —

-—i Peter Aceto oflowing
'

Like Comment [ kd 45 likes 4 comments

B corren

Oldest v
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‘3 51 Blair Smith, REALTOR X

agentblair

great. "@shanegibson: How To Offer
Extraordinary Listening ow.ly/4mV5kB via
@alittlewoo #listening #communications
#freedownload"

Reply to @agentblair @alittlewoo

'j| Shane Gibson @ shanegibson - 4s
@agentblair @alittlewoo glad you liked it. How are things Blair?
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9 Rules of Engagement

#1 Stop pitching and start connecting

#2 Doers win 1n the game of social media

#3 It's not about you

#4 Be fearless 1n your contribution to community

#5 Don't be a social spammer, engage (focus on your nano-tribes)
#6 Be authentic

#7 Be consistent

#8 Amplify through community

#9 Get Sociable!
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@PeterAceto

Shane Gibson -
é CEO_INGDIRECT used you as an example of a good CEO tweeter in this
interview: http://tinyurl.com/ckjjzt

M Peter Aceto
i 4 14 shanegibson Great Podcast & Thank You! I'll keep tweeting & listening.
[ § http://tinyurl.com/ckjjzt

.ﬁ Peter Aceto srAcet
3 # Great timein Vancouver Iast week w/ shanegibson introducing #weology at
. h the Tangerine Cafe instagram.com/p/8ySnzFJaDl/

EZ) Shane Gibson @shanegibson - Oct ¢
Hitting the Grind with PeterAceto
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b N lee. B Collaboration

Senior Social Media President and Founder Founder and Chief Evangelist
Manager Marketing inside <
Linked I3} e\

s n :
Shane Gison Neal Schaffer

Author, Sales Trainer, BusldDirect Social Media Author, Keynote Speaker,
Cofounder, Professional Sales Certificate Program Principal and Consultant
%5 1, FMaximize Your Social

L

Social
Sales

INFLUENCERS
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Business Intelligence

* Twitter.com/search

* Facebook Graph Search

* LinkedIn advanced search
Instagram (#tag and locations)
*Signals
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Stakeholder + Trigger Event Spotting
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Twitter Search

G Home ’ Moments ‘ Notifications p Messages L 4 “Ponoka Stampede”

g Cynthia Johnson follows
E} Gary/Janice Gorst @ggorstchuck - 7 Jul 2016
Huge thank you to WPW for sponsoring at the Ponoka Stampede!

NEYe LS 5UVV\,CLVIUV\/@
about the omtsLde of a

Gary/Jamce Go...

@ggorstchuck

B} Jason Gastrich follows

- i} Medcor @Medcor - 6 Jul 2016
Congratulations Jacobs Crawley on a much deserved win at the 80th Ponoka
Stampede! Your hard... instagram.com/p/BHIZWUqg6EY/

LA Philip Seeger @PhilipSeeger - 6 Jul 2016
Congrats to Jacobs Crawley on winning the 80th Ponoka Stampede Saddle
Bronc Showdown!! #Champion #SponsoredRider... fb.me/4cGtpUNFi
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Home My Network Jobs Messaging Notifications Work ~ Learning

Top People Jobs Posts Companies Groups Schools

Sales Trainer Materials - Customizable Sales Training Materials for Professional Sales Trainers. Demo Ad ---

Showing 631 results Filter people by Clear all (3)

Ron Bester [ - 2nd
£ Partnership Director at SingularityU Canada Summit Connect

‘» Toronto, Canada Area

»ﬁ‘. 128 shared connections

Connections

1st 2nd

Keywords

Jayson Gaignard « 2nd
| connect fascinating entrepreneurs through community and unique experiences. Connect

Toronto, Canada Area

qg‘, 53 shared connections

Locations
Toronto, Canada Area
Canada
Vancouver, Canada Area
Chris Tampin [ - 2nd
President & Principal Designer @ The Event Factory Connect United States

Toronto, Canada Area

a United Kingdom
ﬁ'\?"& 80 shared connections

+ Add

Michael Risen + 2nd
President & C.E.O. Connect

Toronto, Canada Area

«o 104 shared connections

Farah Perelmuter « 2nd .
CEO, Co-Founder, Speakers' Spotlight Connect Events Services

oronto, Canada Area

Current companies

Past companies

Industries

[ connect |

Marketing and Advertising
«‘ 31 shared connections q s
» Information Technology and Services

Financial Services Messaging
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n Friends of my friends who work at Shell Q

n Shane Gibson

News Feed
Q Messenger

SHORTCUTS

¢ BIL Vancouver Spe...

ﬂ Dubas & Company ...

' Sociable!

KBI

ALTERNATIVE FAC...

« See More...

EXPLORE

Events

1) Ads Manager
Friend Lists

« See More...

CREATE
Ad - Page - Group - Event

@ShaneGibson

Knowledge Brokers ... 4

’Q Michael Eddy 2+ Add Friend

Senior Aboriginal Relations Specialist at Shell Canada

.',! Shane Home 12

TRENDING

~* Dubali
1M people talking about this

Friends with Nick Seddon since April 2007 - Nick has been friends ...

Studied European Studies at University of British Columbia '06

4 mutual friends including Chris Kerasiotis and Ryan Gibson

Bez Soltani (Mapache) 2+ Add Friend

Founder at Nurdture

Friends with Hafeez Noorani since September 2011 - Hafeez has b...

Mining Engineer at Shell Canada
5 mutual friends including Sep Baz and Andrew Rezmer

Michael Angelo Ramos Cinco 2+ Add Friend
Evil Oil Baron at Shell Canada

Friends with Matthew Hon since February 2007 - Matthew has t

Lives in Calgary, Alberta
3 mutual friends including Pangus Kung and Matthew Hon

Denzel Harold 2+ Add Friend

Engineer at Shell

Friends with Cecilia Garcia since February - Cecilia has been

Studied Chemical Engineering at University of Maita
1 mutual friend: Cecilia Garcia

Luke Killam 2+ Add Friend

~ NASA
27K people talking about this
~" Erik Guay
5.4K people talking about this
Nokia 3310
27K people talking about this
Mariana Trench
11K people talking about this
Burlington Coat Factory
6.6K people talking about this
Janet Yellen
11K people talking about this
Zoo Atlanta
1.8K people talking about this
California National Guard
2.1K people talking about this

Hong Kong, China

1M people talking about this

PEOPLE YOU MAY KNOW

friend... ,
| 3 Kelly Ablog Morrant

. 1+ Add Friend

been
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Nimble CRM

® ® H Shane Gibson X mSurround yourself with & x n Facebook X ‘¥ Thrive Series: Driving RC % h \Sales Training Canada - Austin Nairn (AustinN
&« C A |3 Twitter, Inc. [US] | https://twitter.com/AustinNairn dl “G *

i Apps  [J4 Mail - GIBSON, Sh: %) The Art of Permissit LSIGraph: LS| Keyw M Do Fewer Things, B Possibilities Metric: [ share on Linkedin £, Shane Gibson - Sa » [L] Other Bookmarks

€ Home ¥ Moments ‘ Notifications ’v‘ Messages Profile -

Austin Nairn
Membership Services
Manager at North
Vancouver Chamber of
Commerce

mn £ Details
anairn@boardoftrade.com

Vancouver

Director, Member Programs at The
Vancouver Board of Trade

All Bios
Last contacted by team 3d ago
TWEETS FOLLOV

1 ,040 1 ,207 87 Related Companies

M Loading company suggestions...
Tweets Tweets & replies Media
Lead Details

Austin Nairn

(23]
2]

Lead Source

Health Nut, Soccer Player, and ( Jill Earthy
Community Volunteerism Enthusiast. B\ 24 The #WeForSheBC Conference will connect emerging + established

--- Select Lead Source ---

Business and Diversity Champion. @BoardofTrade Lead Status

Vancouver --- Select Lead Status ---
boardoftrade.com

Joined March 2011

AT

Lead Type

Wh
Mentorship, Young Professional, Small ¥ leaders to expedite diversity: WeForSheBC.ca Oct 14 #WeForSheBC g

W BoardofTrade --- Select Lead Type ---
v JUST IN: @BCGovNews @BoardofTrade + @TheWEBAlliance are Find

excited to announce #WeForSheBC WeForSheBC.ca #bcpoli #gvbot
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Group Messages Activities Deals Reports Search Contacts

Notifications Manage

Bill Banham b Mik Le
President, icenimarketing.com CEOQ, S¢ van@autoformco.ca opened your

l 8g messa R A rm
. ge e: utOfO

UE!-Q - Toronto, Astronomy, NASA, Star Trek, Clevel... m 44 - §

2 hours ago

Mike Wood opened your message
Follow-up emails

7 hours ago

Is this contact important?  Yes No Is this

Catherine.Mcintyre@rci.rogers.com
opened your message

Re: Interview re. Millennials in Sales

9 hours ago

Catherine.Mcintyre@rci.rogers.com
opened your message

Overdue Sample Ta Re: Interview re. Millennials in Sales

:'&fa 9 hours ago

Somebody opened your message
Overdue Ask about Re: Vega Sales Conference

10 hours ago

success. Join @shanegibson now Overdue Follow-up
ttps://t.co/DVUiXAOSRy"

bs, Sales, Sales Management,
omedy, B2B

Show More (15 more unread)

Overdue Send speaker package
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Social Selling Success

1. Focus on the new sales funnel

2. Work leads through social proximity

3. Community + Content + Conversations
4. Use a social CRM like Nimble

5. Devote the time for daily disciplines
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Let’s Connect!

http://salesacademy.ca
A e :

’ http://twitter.com/ShaneGibson

shane@shanegibson.com




